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IXOXOHPWROHWQEFDYS L\DOHDGLQHVSLVDHLQPIJIQL | LFFRPREW W LWRR Q
UHWDLQWKIPWKOB®SBUHEGXVWUQGXVWWDQWWHNEGLGDYB8QGHU
UHFRJQIRHBWHPLXP T>SRIGKFWW PRXU/XOXOHPKRQV VXFFHVVIXC
DQEWUREQDQGHQWRXQGHG PDLQWDDYWGE RQFHKIVKKLIK HQG
E\ &KLSLOVRWKARPSD®DWURZQ DWKOHVBED UMMUNHWKHFRPSDQ\
IURPVLQIHM QWX BIQRGRIDVW X GLRR QW L QWEH[\S D QLGVS/U R G XRAWH UL Q J\
L@OFRXY&QDGIRJIOREIUMVHQFBQGHRUDSKLHD FKD UW L&F\X QW K H
ZLWR YW VWRUZARUOGEZDERI $3$& DQG (0($ UHJLR@WLOBOVR
“DQXDU\ /I XOXOHPRURESRWWIROHL[BORURQPZ RSSRUW X QLLOWPLHY V
SULPDUQBOWGIRUWVDHEBHVVRUID\SDUHO DQG GLJLWDO ILWQHV!
DQGRRW ZHDQ®H VL JQHRE XSS R W
KHDOWK\ DQG DFWLYH OLIHVW\O@®IGHWKHOHDGHURKIES2 &DOYLQ
OF' RQDEZ&GREULQUWHOQOWLYMULHQF
2SHUDW QOKKIL JKFORPSH\WEZM[WLOHWRPKL\BUHYLRROBWHSKRDDG
$SSDUHMG/X[XU\*RRGVLQGXVW BHDU&DQDG/XOXOHPRIQDFKLHYHC
IXOXOHKPOSRVLWLRWMBORRUH GRXEOHUHYHOUXRZWE@ODO GV
W K DVDX \D\PD S B U HUGI W D L &@DW N HDV V R Q W U D ANRT YO G U X SLOMVQWHU QD W L
OLIHVRHQW HIUHREX & BD OXWKO O Q HVEX VL Q HWR P OHYHQWHK FOHDU
DQ®LGIXOQHKUYVWUDWRBXKKRDYV IRFXRQSURGXEQQRYDWXR® RPH L
DOORZM&HFRPSDQWRFRPPDQGH[SHULHQBIELQWHU QDM[SPQIVQR Q
SUHPLSPLARWUWWRGXEWMKXUH /XOXOHRR®DLRLYVHBUFRQWLQXH
SHUFHLDN\MH® VHQWR BRI®RVD QD FWLYBURZWIQWKHK\QDPLIFOREDSSDUHC
DQG HQMR\DEOH OLIH PDUNHW

IXOXOHPRQOMYDQQWOWSLYHUVH
HQFRPSDV¥R®S5DQ\ RSHWDWRHG V
RXW O BWNVQWH U DFRUNRS@DWIRUP
\RIDQGLWQWUWXGKRYYH FDPS XV
UHW D LDV HZ0O/D UREXNWRPPHUFH
SODWIRQBP RELDBSS7TKHFRPSDQ\ V
LQQRYDWS¥HRDWRUHW DIQOGL WV
FRPPLWPH@QRSURYLGKQJK TXDOLW)\
FXVWRP PDGHULPKFKDV /XRQ
IX[WUHPBGXOX{DYHDUQHD®BR\DO
FXVWRPHWVH SDUWLFX ®PRQ\
PLOOHQQLDO DQG *HQ = FRQVXPHUV



YXMOHW 0 RGHO

| XO®P RQ $WOMFD -QF KDV HWREQKHG
MWHD QRW MWW DV D UHMBIGU RI DMGME
DSSDLHO EXWDV D EWDQG WDWP DINHW D
QHWG!I FHOMHG DIRXQG KHDIM  Z HIHW
DQG DPWH @IQ] 7KH FRP SDQ V NH
REMIPAYH LV VR P DINHWWLY @ HVVG! IDWHU
WDQ P HIHD VH@QJ SLRGXFW %4 SRVMRQQ]
LW ELDQGHG SURGXPW DV LOMI DO DQ DARYH
DQG HQWR\ DE®! @HVWGI / XOX®P RQ LV DE®I R
FRP P DQG SUHP IXP  SUAQJ 7KLV DSSURDFK
DOIQV ZIW EWRDGHU FRQVXP HU WHQGV DV
WH \KUW \RZDWEV KHDOMIHU  @HWGN
FROAQXHY VR JDIQ P RP HOMP  SWRVIGIQ]

RSSRUXQWHV IRU WH EWQG WR H SDQG
I XUMHU

0 DQXIDPXUQJ DQG 6XSSO®  &KDIQ
| XOX®P RQ GRHV QRWRZ Q RU RSHIDM DQ\
P DQXIDPXUQ) |DAGAHV LOAMDG LHOIQ) RQ
D @ MG QXP EHU Rl WXSSTHYW R SWRYIGH
IDEUEV DQG SURGXFH W P HIFKDQGMH 7KLY

WHIDQFH RQ H WALQDO YHQGRW KDV ERW(
DGYDQWIHY DG UMWV 2Q RQH KDQG W
DARZ VWH FRP SDQ\ VR P DIQWAQ | Bf LELON 1Q
W RSHIMRQV KRZHYHU GXUQI J®EDO
FUVHV @\H WH &2 9+ SDQGHP IE VXK
UHIDQFH FDQ ®DG VR W QULIFDQWWXSS® FKDIQ
GIMXSVRQV

I XO®P RQZRUINVZ W YHQGRW/ Z W 1LYH
Rl WHP UHVSROVE®! |RU SLRGXAQ] RI
LW SLIRGXFW 7KH P DVRUW RI WHVH SLRGXPW
DIH P DOXIDAMUHG 1Q 9LHMGDP

IRGRZHG E\ &DP ERGD 6W / DQND
%DQI MGHWK DG QCRQHMD
ZIW WH UHP DIQQJ SWRGXAHG IQ

RWHU UHIIRQV 1 RWE® WH FRP SDQ GRHV
QRWKDYH BQJ WP FROADPW Z W WHWH
VXSSTHY  IXUMHU LORHDMQI W VXSSO
KDIQ UMV 7KH FRP S®f DQG \VSHADD HG
QDWWHRI / X(®P RQVIDEUFVDOR TP W \WH
QXP EHURI SRWQWDOP DQXIDRXUHY/ DV WH
SURGXPURQ R WIW Rl WH DUAP DWMUDY O\H
/XRQ DQG /X[WHP H WHTXIWWHV WIQULEDQW
H SHUAH

3LRGXFW DQG 0 DINHW 6HIP HQVDVRQ
/ XOX®P RQ SUP DU® BUIHW ZRP HQ ZKR
DVSULH \R GDG D KHDOM\ QHWO! Z KIGB|
PDQILQ D EX\ @H 7KH FRP SDQ V
SLRGXPW SRUMRIR LQFOXGHV FXWWRP P DGH
IDEUEV VXK DV / XRQ / X[WHP H 1 XXX DQG
1XQ[ ZKIEK DH GAMIQHG R P HHWWH
QHHGVRI IW DPWYH FXWRP HUEDWH



YXMOHW 0 RGHO

' HVSWM W VARQ) SRMMRQQJ 1Q  WH
ZRP HQV P DUNHW / XO®P RQ KDV IDFHG
AKDBIQIHV 1Q H SDQGQ] IOR WH P HQV
VHIP HOW )RU IQMIQFH WH RSHQQI Rl
PHQVRQD WRIHV 1Q 7RIROR IO
UHVXOMG 1Q FRVXUHV E\ GXH \R ®&Z
SHURWP DQFH 7KH FRPSDQ. KDV MOQFH
SLYRWMG VR D GXDQJHQGHU VADMI\  WRXJIK
DSWUQ) WH P HQV P DUNHW UP DIV
GLILEEXOV

7KH FRP SDQ V HYHOXH \HIP HQEMRQ
IXUKHU  KUKQKW W VAWHQIWY DQG

KDIQIHY  Q Rl / XO®P RQV
WHYHQXH FDPH IWRP  ZRP HQV SWRGXFW
ZKIB! P HQV SURGXPW DFFRXQWG IRU

DQG RWHU FDMIRUHV P DGH XS 7KLY
GMMEXWRQ XQGHUWARWIHV WH FRP SDQ\ V

VWWRQ WHIDOAH RQ W IHP DB FXWRP HU
EDWH

7KH WHYHOXH JWRZW E\ FDWURY DV
GHSIEWG 1Q WH DFFRP SDQ Q] FKDUN
VKRZ V VWDG\  JURZ W DRIRW DOVHIP HQW

Z W Z RP HQV SLRGXFW FROVMMOWD GDGIQJ
WH FKDUH

6DON &KDQQHY /XO®P RQ RSHDWMV
WWRXJK D YDUHW R DBV FKDQQHY
IOFOGIQ)  FRP SDQ\ RSHDMG  WRUHV  H
FRP P HUFH DQG RWHURXVBMW VXK DV KHDIOK
FOEV DQG | MDHW FHOMY ©Q Rl
WH FRP SDQ V WHYHQXH ZDV JHOHDMG
WURXJK FRP SDQ\ RSHDMG VIRUHV

WIWRXJK HFRP P HIFH DQG WULRXJIK
RWHU FKDQOHY  7KH WJQULEDQW\KDWH Rl
HYHOXH IWLRP HFRP P HFH WHOFV WH
FRP SDQ\ V VIXFRHW XODGDSVMRQ VR GLIMZO
VDBV SDUAEXDUWD P SRUBQW GXUQI  WH
SDQGHP IE ZKHQ SK\MEDO WRUHV  IDFHG
UHVMPARQV  7KH DFFRP SDQ\IQJ  LHYHOXH
JWRZ W FKDUAE\ FKDQQHOQGIFDWAY WIDWERW
FRP SDQ. RSHUDMG WRUHV DQG H FRP P HUFH

KDYH VHHQ VJQUIFDQWIWRZ W KLIK@Q KWQJ

WH IPSRUBQFH R DQ RP QEKDQQHO
DSSWRDFK

6VUDWAILF  3DU/MMHUKLSY  / X&GP RQ KDV
DR IRPPHG WMDWIIE SDUWRQHUKISY W

HOKDQFH IW SWIRGXFWRITHUQIV DQG EWDQG
UHDAK



YXMOHW 0 RGHO

7KH DFTXIMWRQ Rl WH 6WGR 0 IWURU D
KRPH IMHW GHYIFH QW@ \HP HG
SWRP IMQJ EXWXGP DIMO GG VR FKDIIQIHV

ZIW WH FRPSDQ  GVROMOXIQ) \WH
SIRGXPWE\ WH HXG R +RZ HYHU

| XOX®P RQV SDUQHUKIS Z W 3HBRWRQ KDV
EHHQ P RUH VXFAHWI XO DEBZ IQJ FRQUXP HWY/
R DFFHW 3HRWRQ P HP EHUKISV WIRXJIK
| XX®P RQV SLIRGXFW 3HBRVRQ KDV EHFRP H
WH H FOMLYH GLI VA IVHW FROMQABLRYIGHU
IRU/ XO(®P RQVO0 WLRUGHYIFHV XQGHUD I LYH

\HDU FROQADFW DQG / XOX®P RQ KDV DOR
EHFRP H3HBRVWRQV SUP DU DSSDUHOSDUHU

WDQG 6WHQIVK DQG 0 DUNHVLQJ
/ XO®P RQV EWDQG WHQIW LV VXSSRUMG E\
D W QUIFDQWQYHWR HQWQ P DINHMQJ DQG D
IRFXV RQ LQORYDUWRQ

7KHFRP SDQ V : KM 6SDFH 5 ' LQWDWYH
DV W KHDGTXDUMY HHP STV W
FRP P WP HOW \R GHYHBSIQI  KLIK TXDOW
GXWDE® DQG LQQRYDWYH SWRGXFW 7KL
HP SKDWYV RQ TXDON D@RZV / XO®P RQ R
MVAN W SUHP [IXP SUAQJ

7KH EWQGY SRSXOUW KDV JWRZQ
H SROHOMWD® RYHU WH OW GHDGH
SDUAEXOWD DP RQ P L@QADODQG * HQ =
Z RP HQ Z KR DUH DMDPMG VR LW DAWRADMRQ
ZIW TXDON DQG @HW® 6RADO P HGD
IOl OXHQFHWY S@ D RXADOWR®! 1Q SURP RWQJ
WH EWQG DIMRXIK /XOX®P RQV \VRADO

P HAD SIHVHORH LV QRVWDV VWAWRQI DVWVRP HRI
WHRP SHWRUD/

/ XO(®P RQKDVDAOR P DGH H IRUV VR DGGLHW
SDW FROARYHMHV DQG P SWIRYH W
FRIBRIDM [PDJH WWRXIK W = ($

QFOMRQ ' LYHMW (TXIWW DQG $PURQ

SIRILP 7KV IQWDWYH IRBZHG WH

GHSDUMWH Rl IRWP HU&(2 &KIS : LORQ DIWU
FROARYHUDO FRP P HOW [Q 7KH

FRPSDQ. QRZ WHHW R PDN\H VWP IE

KDQUHV W PSWIRYH W FRP P XQW

HDMRQV ZKIEK IV SDUAEX@UD [P SRUBQW
JYHQ W WHIDOFH  RQ RYHUMHDV
P DQXI DRMUHWY/



0 DQDJHP HQOW

&RUSRUTHDH/ XOXOHPRRIOFBDRPEY -@GLWLRQXOHRR®Q JDGHY KD UH
OHG\ &(2 & DOYOF'RQD K REULQJEX\EDFBXUFK D QHIWOK UAHO OLR
HIWHQWLSHULHQRRLSUHYLRROHVKDUHQ DQG 7KLWPRYH
DV&?2 RIVXFHNVVIKBPSDQVKFOV VXJIJIHWM/DAD QD JHP HEHVD L HW K W
BHSKRWI)G6HDU&&DQDG®QGHHKLY FRPSDQVWREW XUUHRQ®K U Y DO X
OHDGHUVKIBXOHPRIKDV DFKLHY ID® GWDVXUWEHQHIIMKIBG HKRB\GH |
LPSUHVVGERXEOH GIHYMQIHRZWKQFUHDWK®DORHMUHPDLQULKQDUHV
DQQXD®BYRQDOKDVDOVRHWVKH7KLY EX\EDFNWWUDWHKRGHUVFRL
FRPSD@®QD WDMHFWR XD G UXISWWWDQDJHPHERD M. G HQFKHRP SD Q\ V
LQWHUQDBXRIQDHMR P OHYHMMRQJ WHD®XOH & WKFR P PP H QWR
GHPRQVW WD WAL QHF WAL BIG H UVEKE P D[LPL]LQJ VKDUHKROGHU UHW)
VWUDWHJILF YLVLRQ IRU JOREDO H[SDQVLRQ
&RPSHQVDWLREGBKDURZQHUVKLS
&DSLWDO$OORFDWLROXOXOHPRXNOHVSHFLIGHWDLROQ H[HFXWLY
PDQDJHPHKO@W DG H W U D WSHHIFLLFV L RRGR\P S H Q V DAML RQR WL J K O L JIKQW K &
UHJDU GDBIL WO OR F DSMIWRNL F XODQYRWHYW ¥OHDWKDWDQDJHPHQW
UHWDLGIDWURLOIRIXQGCLQWHUQDWLHRRQNQRIGQM FORVHDDLJQHGWK
JURZWEW KHUWDEL VW ULBXWEIQQRVVKDUHKROGWH UKW E X\ED FRI
VKDUHKROQIGUMSB URDGRLFDMOHDUVKDUMMGLFDWHRFXRQHOKDQFLQ
FRPPLWPW®WSDQVLVRKBRKLVERHVVKDUHKRYBBXBQGWKH RPSDQ\ V
SUHVH@GWDOOHQHWSHFLO@OWKHFDSLWD®ORFDW.\MRQDWHJI\ UHW
FRPSHWLWRYHHUVHDRDUMKE 7KH HDUQLQRWURZWKWKMKD®D\LQJ
FRPSDQLYDQFDROJHPHBWXGHQGLYLGHQGY UHIOMFWVORQJ WHL
ZLWK QR ORQJ WHUP GHEW RQ EW N PEDVPDAGEANS D RISAMKHARP SD Q\ V
PDUNHW SUHVHQFH DQG LQFUHI
7KHPDLQOLDELGRQMRIW FFRX QW YV
SD\DEDFFUXH®ELOQWMHDNH UHGBWHGE LWHRBORSPHQXWO/XOHPRQ
REOLJDWLRHOWFWLIJFRQVHUY DROLQYBIJHP KQ WD FHRK D O O HQR WD E O
DSSURDVKD SLWID@DJHP H@REHYH W LWWKIBDFTXMLRQOLUURUKRPH
DV XOXOHPR@MWW [SDQIEIJUHV VL YOO HARP SD QS X U FK D \GXG L QWK H
RQJOR BOF® QKSR W H GMIHIBOG HEWE. 29" SDQGHF/IKAHL Q LW LBION H P H (
ILQDQPIDQDULYKLARXEB/HHIMD DURXQGUURDQHBVI\PVUHRSHQH (
ULVN E\ VRPH LQYHVWRUYV OHDGL@R VLJQLILFD[GWQVHRU
IXOXOHRRQYBLPLWH®W X URVKDV
UHV X QWHKGE VW DRRW MBVOGWRHY V H W
LPSDLUPHMWWUXFW)XQUIRRQIIRLQJ
VXSSRIRWHI[LVWEK®B UWH\SLWMK LV
VHWED¥OXOHPRIQDIJHPHEWDLQ\
IRFXVHR® JURZWHKQ GYDO¥XHHDWLR
DO W K RAXKML U UREIT X L V IV\M IY READ
FDXWLROQDRMN KULVNVVR F LDMWWHG
UDSLG PDUNHW VKLIWV



6 HFVIRU

7KH DWKOHMISDUWB FWRAKHUH 7KHFRPSHWL@WL@8YFDBBIQRWKH
IXOXOHPRGUDWHYVV H[SHULHQF MLJI QL I LFFKOOOND HSDIHW L F X O\ R M
G\QDPLNKLIWGULYHED FKDQJLQHQWRIPRUBIIRUG EEDHE K FWQ
FRQVXPBUIHVWQESWUHIHUH@GFHVXQGHUFYMPL$® D\HULWXOXOHPR(
VLIQLILFARYWG K LYHW KI) FUHDVLGE GLWLRQOWIDAURZLYUHVVWRH
SRS XO MRUDLWK OH DWKRIGIV X PHNN DGREWLURQPHQWBQ@DWDLQDE
YHUVDWEORWHK WKDWHDPOHVVDQ & HV SR Q WIREKQ\FRIBEW H U L B IOWVH
WUDQVLEHRQWHQVXDZGIDUDQG WK DW IVIZL WKR QV X PH{S HFW D W WR ¢
DWKOBWWE Y LMLNW XUURIQJILQHVDOVR.PIPDWH WRISOLRQEQFUHD VI
EHWZHFHOMVXDQGO/SRUWS/SDWKHO/ SURGXFRRWRWVSHFURWGHFLDOL
HQDEOFRPSDQLHWHKOXOHPWRR IDEULFV
H[SDQIGQWRHZPDUN W H XL WK R X W
LQFXUULQJ VXEVWDQWLDO D G G 'HWVISR BBIOFHR B \D\VD YWD KIHOVR EDCSCS D U H
PDUNHKWWKRZQ@HVLOLBEQWWKH
)X UW K H U RVKUHE | O X HRQWFRIF PG LD ZRPHQ DS SDOMHIPH@WWSHUIRUP
SDUW L F X\OKDURMLKY Q HDVQMVO L ITHVW\DRWRHQ WQG KLOGUKHHRWV7 KLV
LQIOXHQDNDRSOLMWKBHPDQBU WUHQBGV SDUWLF X ODYJROU D EIRK
DW K OZHMUWFO L J ZULQWKU R D GAHIH Q G VX O XOHPRLQY HQW VW U R [RIF X \R Q
WRZDUG KHDOWKLHU OLYLQJ ZRPHQ WORWKLZELFKDOOR IWK H
FRPSD®\EHWWA UJBUWH VR X ZEMK
+RZHYHWKNHFWROVID FHgRWDEOPRPDUNH®HPDQG-QGXVVBWRMHFWL
FKDOOHQ&RYVXPHWHIHUHQFRHV VXJIJHVWRPSRXQGQXDURW K DWH
IDVKLBQ®LIHVM@IDSLEPROYLQXE$*5RI IURP W R ZLWK
PDNLOWGLIILFRGRPSDQWSWHGLFWRPHRUHF DMV ®VF WILUQRIZ WH H D F K
SURGXFWHP®PG DFFXUDWH®LYV RYHU WKH SHULRG IURP
XQFHUWPLQMWMERQYHQWRWS OXVHV
DQG HURGHG SURILW PDUJLQV



0 DWNHW6 KDUHV

IXOXOHBR/EKOHWIFRKRO®VWQ RWDEOIHRRZ /XOXOHPROWLQWURGXGHQJ
SRVLWIQRABIMWOHWEED PBONMMW SURGXAWYO X ®IRXQRHIHUL QLW H
L WP\D U NHKAD IHP DLRRGHFVRP SDUH G W H D6GM DIMHE R VW U VBI\Z H WAQ H Z
WRWODUJAW®PWHWLWEKMHFRPSDQ\ IRRWZNBMIORWHQ7KH-RPSDQV
FRQWURORIWKRYHUBIRUVWRRGY KRSHMDWKHXLDOGSHDROUWRDOH
ODUNBWG RIWKEWKOBSSFUHPXVWRPHUV
LOQGXVAWHORFXVRQIWAMMY@UJIHVW
FRPSHWLWRUWKHEURDGHORWKLOQKIOXOHPRQWRSDQGIMRIUDSKLFL
PDUNHWOXOHPRIQNWKZLWR ZLWHKRFXQRQNKIB$SO QE ($UHILRQV
PDUNHWKDUHRI MXVW 7KLV 7TKHFRPSDQWDUWLFSRDWHRUR Z
GHPRQVWUWKHLQWHQRRPSHWLWLAOLQORRIGAK L AKDN HP D U NIHRW
IXOXOHHARFMHWVSHFIDDOOQRGWEXVWEUHPLRVKOBSWYFUKOOWKHDUYH
OHDGHUV OLNH 1LNH DQG $GLGORFXUUHIDM QR UIXUWKHID QVLRC
EH\RQRXLQXOXOHPRIMQWIHPHQW
7TRLOQUHDOWADUNNWDUKOXOHRR®Y IXOVXSRUWWERHYWRZWW UDWBE\LH
IRFXVRGH[SDQGLWWRGXORWH G UHWD LHQDOQU\WQBRX QW KHPKLFWOHDU
JURZLOWSUHVHQEHHZUHILRTKXH |RFXWQ SURGXBWYHUVLILBDRQWLF
FRPSDE&DWDUJIJHWKIFBHQ DSSDUHOHJLRQDWRZWK KRZV/XOXOHPRQ
PDUNHAWLAKD¥EHHRKDOOHQDUOQLHOUHGLFDWRRE UH DIVWRDIU N N WD U H

DWWHPSWRBEHQLRHQ V RQWRUHWGHVSLWH WKH VWURQJ FRPSHW
ZHUH QRW VXFFHVVIXO OHDGLQJ WR WKHLU FORVXUH

6RXUFH 6WDWLVWD



) <8) 62 %) Y2 UD=7-7

>

5LYD@ %HVE HHQ ( [ IMQJ &RP SHIVRUDY

7KH DSSDUHO IQGXVW  SDUAEXOWD Z WKIQ \WH
DIBLYXIH VHIP HQWLY KLJK® FRP SHWAYH O DNRU
SO\ HW VXK DV 1 INH $GIGDV DQG 8 QGHU$ WP RXU
GRP IQDM WH P DINHWZ WK VXEVMBQUDO ELDQG
UHFRIQMRQ DQG FXWRP HU ® DWW/ XOXGP RQ
ZKI®I VXFRHWIXO IDFHV FRQWEQW SLHAXIH \R
GUIHHOMDM IMWHD 7KH FRP SDQ\ GRHV WLV E\
IRFXMQ) RQ KUK TXDONV  LQQRYDWH P DMUDY
DQG P DIQWIQQ) D VWRQ EWDQG P DIH 1Q WH
SUPIXP VIPHOW +RZHYHU JIYHQ WH
DIJUHWWMYH VWDMIIHV R W FRP SHARW/
| XO®P RQ P XVWFRQWOXD® LQYHWIQ SURGXFW
LQQRYDWRQ DQG EWDQG P DQDIHP HQWMR P DIOWIQ
WP DINHVBRVMRQ

%D DIQLQJ 3RZ HURI 6XSSAHV/

/ XOX®P RQ IDFHV D P RGHDM R KUK GIYHORI
VXSSTHU SRZ HU GXH WR W UHIDQFH RQ D @P WG
QXP EHURI P DQXIDPXUHY : W RQ®  YHQGRW/
UHVSRQME®! IRUWH SLIRGXPUARQ RI W SURGXFW
DQG ILYH R WHH YHQGRUY/ SURGXAQY Rl W
P HUKDQGMH WH FRP SDQ. IV YX@HDE®! R
VXSSO FKDIQ GIMXSMRQV 7KLV UWN IV IXUMHU
FRP SRXQGHG E\ WH DEVHQFH Rl ®Q WP

FROQWMDAV DQG WH VSHADQHG QDWW R WH
P DWUDY XVHG VXK DV EXWRP | DEUFY @\H / XRQ

DQG/ X[ WHP H Z KIEK DUH SUIRGXFHG E\ RQO D IHZ
VXSSTHY $Q LOMUKXSWRQ LQ WH VXSS® RI WHWH
FUWFDO P DMUDY FRX@G MJIQUIEDQW P SDFW
| XOX®P RQV DELON \R P HHAMSLRGXPWGHP DQG

AN\

7TKUHDWRI 6 XEWIVKVIA 3 LRGXFW

AN

7KUHDWRI 1 HZ ( QWDQW

7KHWUHDWR QHZ HQADQW 1Q WH DWGME DSSDUHO
P DUNHWLY ULHDAWYHD &Z VR P RGHUIDM GXH R KLIK
EDUIHY/ VR HOM 1 HZ FRP SDQHV Z RX@ \WKJJ B
VR FRP SHW [Q / XOX®P RQV QIEKH Z KIFK UHTXILHV
W QUIFDQWFDSMEOIRU ELDQGIQ) P DINAMQI  DQG
HAWZEQAKIQ) D UMBLOSUAVHORH + RZ HYHU H] MAQU
OUH HBIGLY VXK DV * DS -OF Z W LW $\WOMD
EWDQG SRWH D P RUH \BQILE®! WUHDAVDV WH. FDQ
GYHIDIH WHU H MM 1Q IDVAKPXH DQG ELDQG
HTXIW VR H SDQG LR WH DIGIVXIH VSDFH 7R
FRXQMU WLV /XO®P RQ WHIHV RQ VWDWILE
SDURHUKISY DQG WH VWHQIW Rl IW EWDQG \R
UHVIBLQ PXVRP HUGR\ DAV DQG P DUNHVWKDUH

\

%DUDLOLQJ 3RZ HURI &XWRP HU/

7KH EDUDIQQJ SRZHU R FXVRP HY 1Q
/ XO®P RQV P DINHMY P RGHDM 2 Q RQH KDQG
WH FRPSDQ V SWRGXFN DH SHFHYHG DV
SUHP IXP  DQG FXVWRP HY DUH JHOHD® Z L@ \R
SD\ D KLKHU SUFH IRU TXDONV +RZHYHU WH
DYDIMEION Rl FKHDSHU DOMWQDWHY  |URP
FRP SHWRY/ GXUQJ HARQRP IE GRZ QWY FDQ
HURGH WLV SUAQ] SRZHU / XOX®P RQ P MJDMV
WL UWN E\ IRUMUQI FXMRP HU B\ DIV WILRXJIK
HFOMYH P HP EHUKIS SWRIWDPV  LQORYDWH
SIRGXAW RIIHUQIV DQG D WARQI EWDQG
H SHUHQFH WDW DDIQV ZIW WH QHW®!

DVSILDARQVRI W VBLI HADX GLHQFH

7KHWUDWRI VXEVMIXW SLRGXPW |RU/ XOXGP RQ LY BZ VR P RGHDWM ) DWIDVKIRQ ELDQGY HOMUQJ WH
DIGBLVXIH P DINHWFRX@ SRWH D UMN KRZ HYHU / XOX®P RQV IRFXV RQ KLIK TXDONV GXWDE®!I DQG
IQORYDAYH P DMUDY DBRQJ ZIW D VARQ EWDQG HSXVIMRQ KHSV LQWXOW IWILRP &Z HUFRW
FRP SHWRWY/ 7KH FRP SDQ\ V IQYHR HOWQ UHVHDUK DQG GHYH®SP HOWR FUHDW XQITXH | DEUFV DQG
WIRKQRBJ IHV | XUKHUUHGXFHV WH QHIKRRG WDAFPXWRP HY/ Z L@VZ WK VR VXEVMWAXWA DV WH SHUFHYH
| XOX®P RQV SURGXPW R EH VXSHURUIQ WP VRI TXDON DQG SHURWP DQFH



&RP SHMRQ

/X OXOHPRMKOHWQFLRP SHWZHW K 3UR G XH\WD O LAMK\T X D ORMKOXOHPRQ
PDMRLUG X VWSO D\HONVNIH. NH1 . ( SURGXFPRVWH®QXUSDVWHKWDRI LWV
$GLGDYV'<< DQBQGHIUPRXES$ FRPSHWLWRSHMFLRQOWWDUJIHWI
ZKLFE&RPLQPWHO R EDVOK PHISASID UHQLFKBVYR S U L HVBDWIDRY® HW L F X OR
PDUNHMRWSLWHKHEWR DS RGXAVHWDQXIDFWXSURBH V \HOW X UKL J K
DQG/WQRREUDQER\DOWOXOHKPRY VWDQGDUGV RI SHUIRUPDQFH D
VXFFHVVPDM®BRXW QLFKLQWKH

SUHPLXPJPHOQRFXVRQ@ILIK TXDOLQORYDWXBROHP:KQWASD FH'
SURGXFWV WKDW EOHQG SHUIRU® DWW EB\@TOEEMVOWD HQ X RXQR Y D W L
$VLIQLILEBDOWERWWLQJIXXOXDOPPROQHHS LWEIWRPSD @KHDRB PDUNHW
IURPLWWFRPSHWLMRUWFRWLQXRXWUHQGKM.YLYHXOXOHPRQJIQLILFC
LQYHVWPEUWHWHDDBKEHYHORSPHRR® SHW LIVGEYBIQ WD B R XX R LT X H
5' 9% UHJXOBRBOGDWILWIURGXFWWDWHQWHG SURGXFWYV

DQG GHYHORSBQRSULHWDEUYLFV
/IXOXOHPRWD\WORVHIALIJQAGWK 6W\OH XOXOHPR/XFFHVVIEOEBQG\
FXVWRPSWHIHUHQAHWI RFXVRQ SHUIRUPZQ®HW\OH HDFWRUW V
LQQRYDWLR®TXDOLWROLGLLMHWDSSHBROFRQV XP HIQVO X H GER HAGK H
UHSXW DWLRIGIPLXFUD QOO ORZMYP DWKOHLRRYHPHQMKLMVIRFX\WKDV
WRRPPQ&LMIBSULAHFFRPSHWLWYWKHHQJWKHMEGDQEGH QWD G
PDUNHW FXVWRPHU OR\DOW\

IXOXOHPRWUWOHD GHUWWK&LIK 'LVWULEXWICRHIOXOHRBRUREXVW
HOQ®WKOB $IBFUHG KHD L Y HIOVD HFRPPHURUHVHQHRMWVODFNRI
FRPSHWLWEGIYHZLWIKOLPLWEHGOIHFWQWHUQDWHWQIMRUHR/PSDUMW®R
FRPSHWILWLRKMWHWIPHRRZHYMKH FRPSHWILWRSW\D Z E OFlKNU H O L IR@QF H
FRPSDQDFHNKDOOHRQHNMSDQGLQR FRPPHWAOHAEHHG® I THFWEXWKH
PDUNHWDUSDUWLFXODHOUWRONIKZ OLPLWK\GLVWRQYHWZRBREBGLQGHU
SURGXFW OLQHV DQG JHRJUDSKIORHEHPSDQWUR®W VKDUH JURZW't

%UDQ®DIJHXOXOHPBBSKWDWURQGULFH/XOXOHPROUHPLXPRULFLQ.
KLIKXDOSRNLWLWORQJIVOGKVWYWUDWKIWHLQIRWUARQISQPDJH
JLDQ@IWHNBQGGLGOKHEUDQG WLPLWWVDSSHD®R SULFH VHQV]
FRPPLWPRVRBUHPLXPDWHUDIMEY FRQVXP HWYSH F ILIDKZP D U N HAVKY V
LQQR Y DAMMMEKD E X LDWW U RIMRI\D OUHP D LEINH\FK D O O HIQMMK ARP SD Q\
FXVWRPHU EDVH VHHNV WR H[SDQG
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6 VWHQJ VWKV 2 SSRUXQMHV

[ XG@P RQV SUP DU WAHQIWYV LOFXGH IW KLIK
TXDON SWIRGXFW Z KIFK MW\ SUHP IXP SURQJ

DQG WHQRWFH EWQG WHQUW 7KH XWH R

IXOXOHPRRVVWLRYRRILIK HBWGD QG
ZLWH[SHQVBYR G X DWRLLWWHS S H/®
SULFH VHEORQWXFPHEWH Q WLDOX®B\L Q

PXVWRP P DGH WDGHP DUNHG W] WOV @\H WRWH
P DGH ILRP 1\ ®Q DQG /\ AD HQVXUHV GXUDELON
DQG SHURWP DOFH DWDRWQ) D ® DOFXRP HU
EDWH 7KH FRP SDQ V VWRQJ EWDQG @\ DW LV
IXUMHU ERMMHG E\ W IRFXV RQ LQORYDARQ
SDUEXDWD WIRXJK W : KM 6SDFH 5 °

IQWDAYH Z KIEK DARZ V/ XO®P RQ \R Wi DKHDG
R WHQGV ZI FXWQI HGJH  SLRGXFW
$CEMRQDD® / XOOP RQ EHQHIW ILRP  LREXW
VDBV FKDOQHY FRPEIQQ) D \VRIG UHMIIO
SUHVHQAH Z W D WUYIQJ H FRP P HUFH SOMRWP

DQG KDV D VWRQJ FRP P WP HOMR VX\WLQDELDN
DP IQJ IRU VXWEIQDE®! P DMUDO X\VH E\

DVLJQRQER URE@IWKPDUNHVSHFLDC
GXULBBRQRPRAFZQWXUIQNFRPSDQ\ V
SULPDIRFXRQZRPHQDSSD WKHAD O VR
KLQGHUMWXFFHVQOQWKIPHQ PDUNHW
ZKHUIHW W U X J WORNIYW FRR P S H W LON. RIBIV
ILNHDQEBGLGDXUWKHUPROMOHPRQ
E UD QUH F DA/ R F LG LOU H V H QPH
EHKL@RVRILWADMERP SHW LAKR B K
FRXQEDFWMVYE L OLRIYSDQGWD UNHW
VKDUBQGLQFUHEWD QBVYLELOLKH
FRPSDQUNORHRQD OLPLWMKE E HRJ
PDQXIDF W XDWHEBRD NHYW XOQHUWRO F
VXSSO\ FKDLQ GLVUXSWLRQV

. HDNQHWHV 7/KWHDW

IXOXOHPRQY VLJQLILFDQRZWK/XOXOHPREHWHY HWXQ HD@/ROXGL:
RSSRUWX S DWWH ¥IX@ PSO0Q GLQWRL QW H QAP SHWLRIQRP HVWDEOLV
XQWDS $O REDIOUNHWFRV (XURSH EUDQGVNHNPQGGLGIZKLFKDYH
ZKHUMKHWKOHLWXHRGIDLQLQDDURDWUNNMWD UBG®RUM[WHQVL)
PRPHQWXRWRPSDPDQOWRKDQFHELVWULEXQWARRUNYKH DWKOHLV:
LWVSURGXMRWIHULQD®G FXVWRPHRDUNHW OWRXYVFHSWLRDOMV IDVKL
HQJDJHPWRWRRHESDUWQH DDA SWUH QL FRR X X® G HUPXMWK OH PR Q
EUDQG LIQIL WM IDW[SDQGL@®R\DOW\WUHPL¥RLFNVQIDEBELWLRQIH C
SURJUDIPQ/G Q F U H DV L LIS/ DROG X F WRR P S D QU H/O HIR@B O L P L @ ¥IBE HRU
VXFKOVILWQH\WRQWHARX OBXUWKHUXSSOHHIRAIHW R L VRIIV X S SRD L Q
VWUHQJXK/MRBEHWHOOLRODRYLGBLVUXSW LSOQUW L F X 00 UL\ KR
DGGLWLBODPOQXMUHDPVYHQWY JHRSROLWHRNQREDMR X OBIIHFW
H[LVWRLOLH Q WWDRWZLIRUIGAWQWIV Y Y L F HR/D W H V RIXO F (FRIQ R FALFEZ Q W YOV
/IXOXOHPRXQOE Y H MMM HFKQR O R MHHMVEVR Q V XUSHI H | H U HSRAHX/U W K H |
OLMHWRI[SDQGVMYLILRIDWL QDY G ULVNWSURKLELWLSHH@UXBYR G X FW
PDLQW B KXW R PGHRAD OMWDW KWKDQ PD\ GULYHRXVWRPHWRZDUBRUH
UHO\VRD RQSDUWQH WDMKWEBERQH DIIRUGDEOMOWHUQDWLPISYDFWLC
ZLWK 3HORWROQ IXOXOHPRQ V PDUNHW VKDUH D
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JQFRP H 6VDVAP HOW

IXOXOHBW®O HWQIKFDGEHPRQVWUDMBEOHPROQU YLAHUWBKDUK36 KDV
VWHDIHYHQXHRZWKHWKEDVWWZ VKRZERQVLVIWRQWKVLQRP LQ
\HDUWKRZFDVIDQ¥WURQ@HFRYHU\ WR LQ@HFHBUAKLM R ZWK
IROORWIK&29-' SDQGHRRRZHYHU (36LVDWW UL E YW\REIREADKY F U H DQHMG
PDUNHGVOLJKME QVIKVIURZWKSURIDW@ D VOLJKMGXFWIQRBQOXWH
W UDMHEKMLRFED U UDRARRFRQLWRULMKIDUHYHVXOWLRBWKH RPSDQ\ V
PRYLQRIUZD UKV S LWKM/KFHRPSDQ\ VW UDWHILEX\EDBNRJUDPKHVH
KDWY D LWDL@W®R O{UR VAWIR WD UJLQEX\EDFWNIOPBYDJHPHERRQM GHQF
RIDURGQ LQGLFDWKIDERQWLQXHWKHRPSD QXQ/GH U Y D/OWKRBEGW V
WRDQIHLWSURGXFRRRWVHFWLYHIRQJ WHARZ S KRV SHFRAHY HW V
ZKLOPDLQWDLIQWUHPLXSPULFLQUP SR UWDRDRYWHK DXV X O HB R B8R W
VWUDWH J\ SD\GLYLGHRSWLIQIVWMWREGHLQY HV
FDSLWRBROHIXW XUHR ZWKLFBEOLJIQV
7KHFRPSDQDVQL®HYRUPWHDEBWZLWK WKH FRPSDQ\ V ORQJ WHU
7D[HV (%-7KDVUHPDLQIS&VLWLYH
UHIOHFRDLADJ H P H @ W URBEIL OWW\ 7KH HIHFWLWID [UDWIHRU/XOXOHPRC
JHQHUBBWKURRSHUDWERK% -7 LQFUHDIV®IG SDUWIXHWRQRQ
PDUJLDFULWIL® B OF RWRIHUDW L RD®X F WI[ § B/8H Y H O DWR &H-5525
HIILFLHKOPW KRZQFRQVLWX\SHZ@ UG DF T XLV L WK RWDX U W KKILLI K O L MKKH/
WUHQG JURRALQJVLQRHKHQ®| ILQDQFLPSODFRI WKLDFTXLVLWLF
&29-' DQGB\ VLQSHH &2DHYHOBLVFRQWLQXOIMLW®EH DVVRFLDWF
7KLWWHDGPSURYHPHQWHUVFREKDOOHQLKV PDQDILQNVWUDWHJ
IXOXOHPRRPPLWPWEREBWLPLIMMLQYHVWPHOIWSLWWKHVKXUGOHYV
RSHUDWLRQV DQG VXVWDLQLQJ SOUROHPEBRELAD YD QKEDAMWRDLQV
VWURQUXSSRUWHENG LWVHIIHFWLY
-Q IXOXRPA[SHULHQBH®IS) RSHUDWYRQDWBIQIBHRPPLWPWAW
QHW. GRFPH SULPDUG®MWR2WKHUORQJ WHUP JURZWK
([SHQVHWHODWWHRL PSDLUP D@
UHVWUXFRRMM @ Bl VIH[ S H Q VAHW H
QRWDWOQMGEM HGLVFRQWQ®XW MH R
0-55255UR G X FVQIMV W U D WH YRV H S
GXULQXKKB29-"HUDHVSLWIKLWKH
FRPSDQRRQWLQ®RMBYV WLPEQRG XFW
UHVHDDG&HYHORSPBHQWHPDLQYV
UREXS$OW KRWXHYH H[SHQWVHIH
L QF O XIGW&&R VRA* RR G&/R OBBDNL Q J
WKHPGLIILFYW®RWVRODWHLQDQFLDO
VW D W H PM IQIIVHQ W HWIRROX OHPRQ V
"KLW6SDFH Q QR Y DMQIRQL Z WILFVK
IRFXVHRQ GHYHORSKQJK TXDOLW\
SDWHQWHG PDWHULDOV



YDMQFH 6 KHHW

| XO®P RQ $WOMFD -OF V. EDDQRH  VKHHW LV
WARQI® ZHIKWG 1Q IDYRU R HTXIW  Z KIFK
SWRYIGHV WH FRP SDQ\ Z IW WLJ QULLFDQW ®f LELOWV/
1Q W XVH Rl IXQGV 7KLY HTXIW KHDY\ VIAKPWH
®ZHY WH 1IQDQADO UW R LQWROHQA

SDUAEXOWD GXUQJ SHURGY Rl ®Z SURIMIELON

DV / XO®P RQ GRHV QRWKDYH ®Q] WP GHEW
WHSD\P HOQW \R P DQDIH 7KLV IV SDUAFX@UD
DGYDQEIHRXV 1Q D G.QDP IE P DUNHW Z KHWH
IIQDQADO WEEION IV FUWDO +RZHYHU WH
DEVHQFH Rl ®QJ WP GHEWDOR KDV GLDZ EDAWV
VXK DV LOQRIHDMQJ WH FRP SDQ\ V FRWRI FDSIMEO
DQG GIOWQJ RZ QHUKIS $V / XOGP RQ BR\V R
H SDQG JHRIWDSKIFD® SDUAEXDWD QR QHZ

P DINHW WH OFN Rl GHEWIIQDQAQ) FRX@ EH
VHHQ DV D P MHG RSSRUMQW : KI® RUDQF
JIRZW PD  VXSSRW W HSDMRQ IQR
0 DIQDQG &KIQD LHOIQI VROI® RQ WLV DSSLRDRK
PD @ MWH FRP SDQ\ V DELOV VR DIJUHAWYHO
SHOHWDW RIKHUQHZ P DUNHW

2 YHDO / X&X®P RQV FDW UIHVHWYHV KDYH \KRZ Q

WARQ) JIRZW FRQMEXWQ R WH FRP SDQ\ V
LREXWV 11QDQADO SRYMRQ SHWAQHG HDUQIQIV
KDYH LQRUHDVHG E\ ZKIEK VXJIJHWV WDW
WHWH 1XQGV FRX@ EH HIHPRYHO GHS®\ HG IRU
I XWWUH H SDOMRQ HIIRUV

7KH FRP SDQ. V \BQJLE®! ERRN YDOXH SHU VKDUH
KDV DOR VHHQ KHDOM\ JURZ W [ XUKHUMEELT LQUJ
LW DWHWEDVH GXH VR WH OFN Rl GHEWHSD\ P HQW
REQJIDARQV $GGMRQD® / XOX®P RQV EDDQRH
VKHHW \KRZV D QHIDWH QHW GHEW SRVMRQ
LOGIFDWQ) WDWWH FRP SDQ\ KRGV P RIH @XIG
DWHW WDQ IW GHEWIDEIDAHY D SRUMYH VIJQ RI

| LODQRLDCKHD®K

+RZHYHU RQH DUD Rl FRQFHWD LV / XO(®P RQV
IOYHQRY  Z KIFK KDV GRXE®IG MOFH WH &2 9-
SDQGHP IF DQG QRZ FROWMIMXWV DERXW R
VRO DWHW DDIQQI Z W IQGXW SHHY @\H
1INH DQG $GIGDV : KIBH WLV IQYHQRY  JURZ W
HOFNV VARQ) VXSS® FKDIQ P DQDUHP HQW
SWDPAFHV IWDOR SRVHV UM\ 5DSIGD  VKLWQ
FROXP HU SIHHHQRHV FRP EIQHG ZIW WH
FRPSDQ V SUP IXP SUAQ] FRXG ODG R
SRWQUWDO REVRBVAHORH DQG LQRAUHDWHG WRUDJH

FRW 7KH ' DIV 2 XWIDQEQ) -QYHQRY ' 2—
P HME ZKIFK KDV VHWWBIG DIRXQG GD\V

FRP SDIDEGI R 1 INHV ~ GD\V DQG $GIGDV
GD\V IXUMHU XQGHUFRUAV WH [P SRUBQFH RI
P DIQWIQQ] H IIHHQMOQYHQRUY P DQDIHP HQMR
DYRIG WHVH SRMQWDCS MDY



&DW') BRZ 6VIDVWP HQW

IXO®P RQ S$WOMED -OF FROAMXHV R
G-P ROMDM D WREXW FDWK 1®Z  \VADWI\

WHQRWAQ] W FRPP W HOW R JIRZW DQG
VKDUHKRGHU YDOH 7KH FRP SDQ\ V UMQJ FDSIVBO
H SHQGMWKUHV ~ &$3(;  KUK@KW RQIRIQ
LOYHR HQW 1Q W IXWH IQFXGIQI SXURKDMQJ
QHZ HTXISP HOW H SDQGQU IDAMAHV DQG
GHYHRSIQ) QHZ SWRGXPW 7KHWH LQYHMR HQW
LOGIFDM WDW XOXOP RQ LV DPRYHO UHQYHWMQ 1Q
W EXVIOHW VR VXSSRUMXWUH JURZ W WRXJIK
WH DOR GHP DQG VXEVMBQUWDOFDVK LHVRXURHV

Q [ XAGP RQV O XIGW WADWI\  ZDV

WRQI® DOFKRUHG E\ W RSHIDWRQDOFD\K | BZ
ZKIFK 1QRHDVHG VIQLIEEDQW E\ EI@RQ
7KLV LQRHDVH Z DV GUYHQ B\ KLIKHU QHMOQFRP H
DQG | DYRWDE®! VKLWQ Z RINQU FDSMZO+ RZ HYHU
WH FRP SDQ. DOR H SHUHQFHG KLIKHU FDWK
RXWEBZ V ILRP LQYHWAQJ DRAYMEN SUP DU® GXH
W IQFUHDWG &$3(; IRFXVHG RQ H SDQGQ
GMMEXWRQ FHQMY/ DQG HOKDQAQI WIFKQR®I\
IQWDMKAMH ' HVSWM  WHWH  RXWBRZ V
/ XO®GP RQ P DIQEIQHG VARQJI @XIGW Z WK
VXEWBQWDO FDWK  IHWVHUYHV DQG DFFHW R D
UHYROLQJ FUHGIWDA@N

2 Q WH I LODQAQI |LRQW/ XO®P RQ LOMQMLLHG W
VKDUH UHSXUFKDVH SWRIDP  1Q VSHQGLQ

P IGRQ VR EX\ EDFAN \WKDUHV 7KLV P RYH
XQGHUFRWIHV WH FRP SDQ\ V' FRP P WP HQW \R
HWXWOIQ)  YDOH W VKDUHKRGHY  Z KB
P DQWQQ) P QP DOGEW : W QR ®Q WP
GHEVWREQ DARQV / XOX®P RQ HQWR\ V FRQUGHDE®!
I LODQADOI ®f LELON LHOLQ) RQ HTXIW DQG VKRUN
WP ERURZ IQJ DV QHFHWDU

/ RRNIQJ DKHDG / XOX®P RQ UHP DIQV FRQIIGHQNQ
W DELON VR P HHW@XIGW DQG FDSMIOQHHGV

VXSSRUMG E\ DK RQ KDQG RQIRIQ) RSHIDWQJ
DK I®Z DQG DYDIDE®! FHGW 7KH FRP SDQ
KDV S@QQHG FDSMICH, SHQGWXUHV IRU LQWH
WQH R PIARQ R P IQARQ
HP SKDV} LQUI W FRQOWOXHG IRFXV RQ JURZ W DQG
RSHIDARQDO HIIHHQR ZKIGI P DIQEIQQJ D
FROVHUYDAWYH | LODQADCSRVMRQ



3WRIVDELOW ( IILFHQF\ DQG ) LQDQFLDOS RAGLW

3URILWDELOLW\
/XOXOHPIRMKOHWQFRDVFRQVLVWHQWO\
GHPRQVWVUWRWBGRILWDELQLWAFD QW O\
RXW S H U | RWHRLIQ\MLEDLGOX \DW Ul \U OV KHH
FRPSDQ\5MWXR@® $VVHWS2$ KDV
DYHUDDHBXQG ZH®E R YWKIHQ G X VW U\
QRURI HYHGXULWEFRKDOOHQJLQJ
&29-' SHULRELNQGLFDX\OHMXOHPRQ V
H[FHSW LR QFQ H QEW L O L MDQ/NV HMWR/
JHQHUDWH SURILWYV

7 KB HW XRI® QHYV WEIIES L VB D-OK DB O V R
VKRZQREXYWRZWHRQVLVWHRMQYD J
ZLWKWIKLIKQ ®IWKH UDQJH
ZKLFK LV FRQVLGHUHG YHU\ VWURQJ

6LPLODWIOBHWXBQ(TXLWS2( KDV
HIFHHGPIBGUNHMWMNSHFWDWIDRQWDLQLQJ
OHYBBRYMWKW\SLFDO UDQJHKHVH
PHWULBEWIOHRPWW XOHP RDEVY O LWR

HITHFWLKH@DH LWKENDSLWRQGGHOLYHU
VXEVWDQWLDO UHWXUQV WR LWV VKDUHKROGHUYV

1IRWDEIDMLGURM EULBLS XULWKH
&29-' SDQGHPWKHRPSDQGY$
52-& DQG 52( KDYHUHPDLQWWDEOH
XQGHUVFRWWHYVLOLBIQE®RQJ WHUP
DWWUDFWLYHQHVYV WR LQYHVWRUV

(IILFLHQF\
IXOXOHPRQVHMWUQRKHDWUHPDLQHG
FRQVLVWH@WLQRGLS\GXULQUKH
SDQGHPURRKLFKW HFR Y HAHO&X H
FRPSDQDVHUDIWV M U B BRI
SODAMWK HIRGVRP R P S HRUIMNX FB V
$GLGDAKLFKNFRUHG LOQ 7KLV
HITLFLHIQFAK OLJK@/XO H P RE@ L\O WWR\
JHQH UDAWHH QXRIEWW VEEBWBFULWLFDO
IDFW.RRD L QW DL QARRPIS HW HW 1NM@®
IDVW PRYLQJ VHFWRU



3WRIVDELOW ( IILFHQF\ DQG ) LQDQFLDOS RAGLW

7KHS5HFHLYDERWRWIDWVKRZ@ /KHHEWTXLYDWKRVKRZDXSZDUG
VWHDEHFOIOMHY HRLQURXQG7KLWUHQEDNLIIHDU  ZKLFWHIO HFWYV
WUHQGKLOHQGLFDWRILYHQFUHDWV@GUHDQARD S L W.HD Q WHKKRKGHEW
RSHUDWLLR\,QQIRW[SHFWWQRSR\/HKLO\IMKVXJJW\(LJKGHYHU\MI&lH-IDWLR
VLJQLILIPDVHXHVWY HEOXOHPRWURYIPDLQAUL WKLY PDQDJHDBROHJH
FDVKHVHUYKRNRPSDQRIVQDJHPHGW RQVW UDIMIGHENEMD QD JHP HQ\
DSSHDWWREH HITHFWLKBI®® L QUK HXOXOHPRQ@ W HU&RYWH U DIBIW LIRV
ED O D GHF\W Z HHUWH § DWHYEROOHFWHRO VO RBAR FHUQ Y MXKMKE VH RA H
PDLQWDLQLQJ D KHDOWK\ RSHOBW{ MGHEPDW K RXIRHSHULHQFF
VRPHOXFW X DWKRRPSDBORQVLVWH (
JLQDQFLDO 6ROLGLW\ PDLQWDIXQMPFWDUQLWHVRY HID\
/IXOXOHPIRQDQVRDOGLWOXVWUDWWEHUHVW REOLIJDWLRQV
L WOYLX L G D@ \® H Y H UPDHW U [%-RAMKK H
&XUUIHQD@!XLI\EDWLKIZDWG{HCFLQII-HJGRP/DVWMH'HEW )& DWIKRVGLVSOD\H
MXRWHUWRURXQGUHIOHPWULBAD WRPH ®RDWLDLWEHDNNYURXQG
H[SRVXWBRLDELDQWIKERWHQWIHD 8 GLFDWUQPWQRKHRPSDQRBLOLV
RIOLTXL\GVHWMURZWRZHY WK HWHFRYHHEWN WIKUHHDVKOR "HVSLWH
UDWLRWLO®G L FIDVMBH TXD@V/IHT X L Y HVH OXFWRQW /XOXOHPRIKDYV
HQVXULRMRPSDPDGRPIRUWREGURQVLVWHQWMHGR X FO VIKO RW R

VKRUW WHUP REOLJDWLRQV HITHFWEDRQON WoVH EMVQ VX URRQJIRLQJ
ILQDQFLDO VWDELOLW\



9 DOXDWRQ

IXOXOHPWROHQEPNOWLBQBIO®\VIAKH (PXOWIRSOH[] EHOREZKSHHU
SURYLBFMRPSUHKHYVHRMRZWKH DYHUDIXHUWKB'GLF DM BWKPDUNHW
FRPSDQWDOXHBHODWRRHHUY PD\ KDYHWRQVHUY B WSHAWV D WRR Q V
KLIKOLJEWWEWUHQDWKRWHQWLD@XOHPRQ V IXWXUH JURZWK
XQGHUYDOXDWLRQ
9D O X DW-ICRQ JKWHWQFRQV L G MUKLHD J

BWUHQJIWRXOHPRBIYPHKOWRSOH PSOLSHE FHYVHEQWKHPHOWLSOFH

[ KLJKMAKDWQKHQGXVIWHURIH /I XOXOHPRQM/RFNSULFHDSSHDUYV

[ LOQGLFDMWKDWKH DUNHWOXHWKQGHUYDDRFHRBUGWBWKH9 6DOHYV
IXOXOHPBRRQKHHQHUDRPRLRMELO(W(%—-7'3 6DQG 7%BXOWNVZRHUH
PRUKLJKPRPSDUMBWHHWIKIEB 6 WKHPI® G ULFBIWVID OWMR Z WK DWK H
PXOWLRSIOH DOVIRERYWKHQGXVWBXUUHBMI NHW OXBRQYHUWWRM
DYHUDI¥HIJHWKROYYHVDNRBIMOOLQPSOLSIGLFEDVHRBQ WK %9DQG
WFRSD\D SUHPRLXRUXOXOHPRROWHVO& )&)PXOW LS RHM WNKDWK MW R FN
UHIOHFWRQQLG H QWKEU D QBWWHQJWRXBER Y HU U2 XWKKIHP © L ISG L FH
DQGPDUNHWRVLW)IRQWKHUPWRKH H[FHHGLQJ WKH FXUUHQW PDUNH
0& )&)PXOWLRIOH [ ZKLOH JKLV
LQGLFIRW/IXYOX OHPRREXNM FIDVK /X O X O HPROOMDR R0 W LISKDHDB O
IORZHBUDWEIRIQFIMDVWURQEGLFDWRUPD UMWFRQILGHRBHWWHYHQXH
RIILQDQFKIPDOWECHIILFNVARSLWDOIQHUDWQ®Q VIKOR ER Q WWEE W K
PDQDJHPHQW SRWHQUQIEHIU D S S U HRA L DAVCLIR@L Q J \

HIILFLHTKNY DULDR@HP SO LSHE FHYV

3RWHQWQBE UYDOXDHWISR@WKHVHEDVHEQGLIIHUPXQAW LXQBWUVFRU
VWUHQINEKPRD O (%-7BXOWLSOHKHPSRUWIRJFHRQVLGHRX.QWLSO

R [DQGY (% FPIXOWIRSOH[ DUH YDOXDWHRKRGEGVNYHWKNLIQLILFD
ORZANUK DMQKHQ G X VDWWHUDRBHYV [ GLVSDUDOYOMKHRQWIBUWWRYLE&NG
DQG [ UHVSHFWIKMLN&YJH WD WLQGX\DWBHBWUDUIWRWD\EHSUXG RNV H

WKHPDUNHWD\ EH XQGHUYDOXURHVYBVLIKQARQMXQRZWWR® K H U
/IXOXOHPRRBMUDWLHRIQIDFAAHOB\G YDOXDWSBQRDFPMRREWDL ®RUH
HDUQLSRWHEWPBO WHRRPSHWLWRD®DQFPHG ZR1 /I XOXOHPR® YNHW
OLNHLN DQGS$GLGDYKLFKKDYH SRVLWLRQ

VLIQLILFDQWO\ KLJKHU PXOWLSOHYV



" &)

$&&
) R W KUHL VBIHUWHD V8 | <HDDQ Q
<HDURYHUQWHRQGDWHNUMKVHG

DQG DWI WERRURXW
DQDYHUD ZHJIJKWB® DQG
UHVSHFWLQHIODRFRUGDQEWKWKH
JHRJUD S IGILAVIVAJ L R XWWHYRHX X7HK\AH
FRXQWJULWVSIUHPLXIPQGP DUNHW. VN
SUHPLXP ZHUH FDOFXODWHG LQ D VLPLODU ZD\

7KHOHYH&EMWDZDVFDOFEXODWH G
ZHLJKVDI G U EHW Z HMIQE R W WRP
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*LYH@HKFRPSD WLIBQ®RX¥SUHDG

DQ-& R Z D VXV H B VWH F R VR
GHEWIHW LW B D\®B\ED O FXID®& L QJ

WKUHH \HDUV RI HIITHFWLYH WD[ UDWH GDWD
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% D VIHDWUMH Q XIW R Z WV VW L P DWRH @ SW L P L \6\W HIDU LRQW K M\F H Q D ZHR
EHDURXQG WR VOLJEWORZKH DVVXPHKLIJKHWHYHQIHRZWWKDWH V
UHFHKQWWRNYRDDIKMRQVHUYDWDQH LQRP W R 7KLVFHQDUL
R X W ORI ROIHWW®R U P D O L ROJWIRZQVKFRQVLG FBE@WMXIHGYWURGBGRQVXPH L
IROORIMIHIFHSW LSRYMO & 20%UJH GHPDQGRUDWKOHLWVRXIS O HGW K
DQGVKHQFUHDRDRQBNWWXUDDNVLROXFFHVVIRDUNHWHQHW UDWIQR Q
/XOXOHMPRPWXUSNUWLFXYOWHBY XQGHUGHYHORSHRAZW UW L F XLGD U
JOREDO H[SDQVLRQ HIIRUWY $VLD 3DBRIGGF($ :H DOVDRQWLFLSI
WKDWKOXOHPRRXOBGFKLHWHLJIK\
7KHURWBWRILDW JL@[SHFWHRROG LPSURYHP HQQMMW \VZ RUNL@ED SLWE
VWHD@SSUR[LPDWHOGK WWDELOHWLFLH@RALYHQ EHWWIHYYHQWR
LW$SRUVENKOXOHPRWONE UDQGPDQDJHPHQWQG VXSSO\FKDLQ
SRVLWLRSULFISRZHDQGHIIHFWLRBWLPL]DWLRQ
VXSSO\FKDLQPDQDJHPHQRKLFK
FROOHFKHOBIONQ WPRYM ILFLHQFBHVVLPLVWHRDULRKLYVFHQDUL
ZKLOH GHOLYHULQJ KLJK TXDOLURU i K HERNFERHY H QYUHR Z WEKH W Z H H
DQG UH 1O H FS/RMQHIGPVDIUING W
(%—-G0DUJILGURMHP\RHEDDQYRXQGVDWXUDRUHFRQRPERZQWXWERD W
DVVXPMXDXOXOHPRQWLQXFARXOGDPSHBORQVXPMBHQG LRQJ
W R DQDJINVR/S UDWLRRFOMDMMHFWLYBOHPLSRIRGXEWYVREHDVVXPWKDW
HY HEDVM. WQ Y HVGWW W K HSIDMQ RDK LY /XOXOH P RRG WU D W LFROIQDIQ P\L J K W
PDUJLUWHIOHFWIWRPSDQDELOWW\ VOLIJKWRPSUHVWXH WRLQFUHDVI
EDODQRMWRZWELWKFRVWRQWURFERPSHWLWQRBOUHVVXRIGISULFLQ.
PDLQWD LRURILW DEY DWW\D OHW YV +RZH Y MUKIFR P S D QU R/E XE/WD @® G
EXVLQHVV OR\DRXVWRPEHONHFKURYLBHEXIIHU
DIJDLQWMWYHIGHRZQWX POWLQWKLYV
'HSUHFLDWISPPRUWL]DWSER® QG VFHQDWUHRBY NEXOWPSRUWR®WUHV
&DSLWOPSHQGLWXU&SB(; DUH WHVWLQJ WKH PRGHO
DQWLFL SIMVOHAE QWWKH Y H QDUR Z W K
KROGLDQW DQG RI VDOHV-Q DOO/FHQDULZRV DVVXPHVKDW
UHVSHFWEZKHOMLIXUB¥FRXOQRYW 'HSUHFLDWPRQWL]DWERRIY:ZLOO
RQJRLADYHVWPHQWEIUDVWUXFRRQMLYRHIRZ QOLQAH. WKHYHQXH
WHFKQRD@®®HZAWRRIFHQLQZEKLFK UHIOHFWK®HFHVVDYYHVWPWRW
DUFUXFIR ¥ XSS R UMDQD HPRRQV PDLQWBKBRP SDQLQ/IUD VW UDXFG X
WHUP JURZWKDPELWLRQ@UWKRXWXSSRNWXUHMHRZWKHVHVVXPSWLR
RYHUH[WHQBHYRX WTKHWOLJQPH@WH FUXFLRQ XQGHUVWDXRIZQJ
LQGLFDVEPODQBBESURMFAEURZWK/XOXOHPIRQ DQVW® WG ZQ WKV V
DQGVXVWDLQDEQOXWLWHEDWKH JURZWHKEMH FMWH @ M X U MKIDIWF D Q
FRPSDRDORQWIHJ X B Q GINED UNHW X VWS QU D WLREDS LMBE QG LW X
SUHVHQEKLOHDLQWDLQLQDQFLREDWKRXW FRPSURPLVLQJ SURIL
VWDELOLW\
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)DLU 9D O X T ) LQDC2 XVEBRRN
IXOXOHPIRSEHDWWREH XQGHUYDO

EDVARQWKHRX UHQWUNKWQGLWLRQYib oo\ vILW G L F owkiwo x o HRRQ
OLNH@XH WR EURDGHWFRQRPLE ||| H @G H UY D DR FSD U WRL WV
XQFHUWDLE&WEMNMWR D OXDWLREY i ng 6w PHQWKDOWKAXOWLS

0,
DFURMM VARW%RWWKEDVIDQG v poxpwRIRQPLIRIEHOPQ ®ERYH

R'SW L P LWRMIGFD WORN HBW LI QLILFRG\Y (| {rr N 16w L F WK HX Q G D P H O W
XSVLGRWHQWLIWQNWRENWWKH 650 \vLgro@GIURZWEURVSHFV

RSWLPLVRMHEDUQRLFDWIQRWDEQ) ¢ oy wp@ Daa/s\H U D WH.IR DFLOH Q F
KLIKHDLYDOXBGGL@BILIKMRYKH 71§ kD WO X O H FROGV X E VW D O

SRVLWLYH RXWORRN SRWHQWWD® RS S UHF L RVHIMRLP H
7KHUHIRWHKHUHFRPPHQGDWRIRQ
IXOXOHRR@EWVWUREBXKILY HW V
FDSDFWWURDQGDSLWRQRPHNHW
RSSRUWXQLWLHY GHVSLWH HFR



5 HIHWHQFHV

e 7-.5
e GWDWLVWD

e /8/8/HPRQ )LQDQFLDO 5HSRUWYV
e %YORRPEHUJ

e <DKRR )LQDQFH

e _~QYHVWRSHGLD

e ODUFRP&HQWUDO

" MVFOIP HU
7KLY UHVHDURK GRHV QRWARQWAMWM DQ LOYHWR HQWHARP P HQGDWRQ RURIIHUDQ, VRIAMMRQ\R EX\ RUVHD
DQ\ VHRXUMHY RUVR DGRSVDQ\ LQYHWR HOWMDWAI\ 2 SIQIRQVH SUAWWHG P D\ EH VXEMPAR FKDQUH $@
UH HUHQPHV DUH | RULGKOVADWYH SXUBRVHY RQO DQG VKRX@ QRWEH FROVAKHG DV UHFRP P HQGDWRQV 5 HIDQFH
RQLQIRUP DARQ LQ WY UHVHDURK L DVIKH UHDGHUV VR®! UMN DQG GMVAUHMRQ 7KH GDVB LV XSGDWG DVRI
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